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To Whom It May Concern,

My name is Patrick Fortner and I am the General Manager of The Newport Beach Chart
House. All Chart House restaurants on the west coast provided complementary valet
service until about two years ago. My store and others, converted to a pay $3 service,
convinced that the transition would be seamless and that our guests would not be
disappointed with the change. Sunset Valet was correct. I have not fielded a single
complaint since the conversion. My previous valet service was less than adequate and
created some sort of problem nightly that I was forced to diffuse. I have been completely
satisfied with Sunset Valet and would recommend them highly.

If you have any questions about Sunset Valet or the conversion itself don’t hesitate to
call.

Sincerely ~
A O

Patrick Fortner

General Manager

Chart House Newport Beach
949-548-5889




