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February 21, 2003

Mr. Michael Harth
President

Sunset Parking Service
P.O. Box 551

Solana Beach, CA 92075

Dear Michael,

As Sunset Parking begins its 5th year of service at Duke’s Huntington Beach, [ want to
recognize the outstanding relationship you have built and maintained with our restaurant.
Access to parking on the beach in Huntington'is always a problem, nearly impossiblé in
the summer months!

We live the Aloha spirit at Duke’s and the valet parking service is an integral part of
extending that experience to each and every guest. Sunset’s core values of Teamwork,
Honesty and Integrity, Respect for Each Individual and Continuous Improvement
compliment T.S’s Passions of Pride in each Employee, Enthusiasm for the Cuslomel
Passion for Quality, and a Bug for Cleanliness and Safety.

During the years, Sunset’s staff has delivered professional service for our valued guests
and your management team has always embraced our special requests. Additionally,
when problems have occurred, Sunset has been very responsive and handled them with
the utmost care and consideration.

We have enjoyed working with Sunset and know you are a company we can trust with

our customers - and their cars. Keep up the good work and congratulations on your
many years of valued service. L

Sincerely,

rett Barnes

General Manager/Partner
Duke’s Huntington Beach
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